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We are very excited to present to you this latest releasthefsoftware. This time we decided to create
some brand nevadditionsfor you thatareincluded in your AccuSQL 2015 or AccuTsadtkvaresuite.

First, we created the Quick Paragdplication You can install the Quick Panel as a standalone program,

so you do noevenneed AccuSQL or AccuTrack installed on the PC to use it. The Quick Panel offers you
access to all of the features you may fisgjuentlyasan advisor or tutor, alhione place Your days of

having to open and closaultiple screersin AccuSQL or AccuTrack to complete your work arel over

Next, we have included a Wailg Listing program. Using the Waiting List you can display dineallist

of allstudents waiting in either théntake System or Activity Waiting List in AccuSQL or AccuTrack. You
can display this on a monitor to television screen in your center so stadantquickly getmidea of

their anticipatedwait times.

Forthe AccuSQbr AccuTrack 2018oftwareitself, we have also added some great new featuaes
enhancementsWe have added aompletely newSuccess Plamsodule Success Plans enable you to
create Action Items or Action Packages for your students thatetifbu monitor their progressn the
completionof academi®r success plarequirements You define the plans and then you and/or the
students can track the completion progress.

Otherenhancements include the ability to create profile questions and answers specific to logal labs
create custom surveyspecific to local lakend make the default custom surveys accessible via the Web
Gateway moduleWe havefurther enhanced the power of student groups in several moduleseased
overall usabilityadded some new reports, enhanced thgstemsearchesand addedhumerous other
improvements in this release. This document explains them.

We are very excited abotiis latest software release, arwbpethat you will enjoy the new features as
much as we have enjoyed developing them.

AccuSQL/AccuTrack Team
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Quick Panel Application

Thisstandaloneapplication,included in AccuSQL 20&abd AccuTrack 201&|lows student support
personnelsuch asadvisors and counselors to focus their efforts on one student at a time with many
functions located right on thegnel. Users can see students waiting, sign students in and out, view
session logs for the student they are meeting wétd/edit logs, create followup appointmentscreate
succesglans,and complete session questionnaires without ever leaving the (Raclel Further, if

they click the Admin button, they can access gagtion you have assigned to yoéutorse access
groupin AccuSQL or AccuTraakd never leave the Quick Panel

m-
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B_ Quick Panel - QuickPanel Build 1.0.0

x Close

Students in Line
MName

Arrival

Tutor

Quick Panel

Students Signed In

MName

Date In

Time In

o] = =
Cindy Bright

Activity -

Basoz, Cetin
Blodgett, Chadd
Jancic, Diego
Paulovsky, Fernando

Sign Student In

Student

Category

Activity

11/18/2014 01:57 PM
111812014 01:57 PM
11M18/2014 01:59 PM
11/18/2014 02:00 PM

Remove from Line

Tutor

Bright, Cindy
Freeman, Morgan
Bright, Cindy
Bright, Cindy

Aash, Aaron
Foster, David Jim

David Jim Foster

Sign-In Time

Sign-Out Time

Sign Student Out

111812014 02:01 PM
11M18/2014 0201 PM

All Signed-in

Period (hrs) Instructor

Instruc »

Foster, David Jim Computer Us Academic Us

Foster, David Jim Math Classe: MAT113 - Co Bright, Cindy

Foster, David Jim Math Classe: MAT113 - Co
Foster, David Jim Math Classe: MAT114 - Co Bright, Cindy

< .

11/03/2014 02:25 PM
Foster, David Jim Counseling  Academic Cc Freeman, Morgan 02/17/2014 09:15 AM
10/14/2014 10:05 AM
Foster, David Jim Math Classe: MAT113 - Co Freeman, Morgan 09/23/2014 09:39 AM
091712014 10:50 AM
101312014 02:35 PM

11/03/2014 02:25 PM
02/17/2014 10:27 AM
10/14/2014 10:17 AW
09/23/2014 09:39 AW
091712014 10:54 AM
10M3/2014 02:36 PM

0.00 Applicable, Mot
1.21 Steltzer, Heidi
0.20 Parker, Peter
0.01 Adams, Stan

Peterf|=
sadar

007 Richards, Reed Reed!
0.01 Cameron, James jcame +

David has been asked to petition for his academic progress and needs help finding the documents. | referred David to advising.

Comments

AddfEdit

Delete

Email

Print

Schedule

Appt Central

Monthly Viewer

Daily Viewer

Session Questionnaire

Success Plan

Change Password

ENG4400 - Creatve \| |
MAT113 - College Tri

Manual Sign-in

Register to Activity
Register to a Seminar
Create Appointment
Send Message
Edit Sign-in Log
View Appointments
View Registration
View Visits
View Tutors
View Groups

View Seminars

¢ T p vPaged



Success Plans

Success Plandi@aw you to create Action Items or Action Packages to assigtudent success. Items

can be assigned to individual students or student groups to monitor their progfesscreate the

various actions you want to be available for assignment. To makestk@msgjer, you can create an action
package from your various items and then assign all the items at once to one or more students or even

to a student groupAs students complete the various items, you simply mark them as completed and
add any completion nes.

Student Plans - QuickPanel Build 1.0.0

=0 HoR =)
x Close Student P|an5

Student Foster, David Jim [444444444] o

Action Type Mnemonic Action ltem
Administrative Probation TPACK
Administrative Probation VBOOK

Show completed

Assigned Due Complete Completed -
If required by major then pickup technology package (MS OFFICE & 10M17/2014 0 10/31/2014 0 11/18/2014 0
|V\sit bookstore and settle any fines and purchase necessary book \ 11M0/2014 0 12/22/2014 0
Administrative Probation VDEAM Wisit Dean to assess academic plan to improve A0MTIZ014 0 10/31/2014 0
Administrative Probation VREG Wisit Registrars Office to Complete Registration A0MTIZ014 0 10/31/2014 0
Visit Financial Aid ALOAM Approve student loan 09/22/2014 1 10/06/2014 1
Visit Financial Aid MATR Check to see matriculation approved 1110/2014 0 12/22/2014 0

Action Type Action Item Mnemonic Default Duration

Administrative Probation Visit bookstore and seftle any fines and purchase ni @ VBOOK

BRI 11/10/2014 01:20 PH B Completed
PIENSTEN 1212212014 01:20 PM Date Completed _

QAT Super User Completed By

WOCHANGICEN Assigned from At Risk and Early Alert student groups. Completion Notes

Add Mew Assignment(s) Complete Assignment Remove Assignment
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Individual Educational Action Plan Report

This report dows you to quickly view the students with Action Item or Action Package assignments. You
can see assign date, deadline, completion rate, and if items were compatédhe. Studentcan alg

access the report themselvé®m the Student Padnd it canevenbe emailed tothem automatically!

15, Report Preview - Individual Educational Action Plan E@
= ELE R O s @ e & [1ef1 O (0% t]«D v [1xssin G 3 @ | &]|HP ColorLaseret CP2020€ ~

AccuSQL Report
[ Individual Educational Action Plan |
| 11/01/2014 12:00 AM- 11/30/2014 11:59 PM‘

Assigned Deadline Action ltem Completed Date

11/04/2014 04:22 PM 1118/2014 04:22 PM Visit bookstore and settle any fines.. N

11/04/2014 04:22 PM 1118/2014 04:22 PM Visit Dean to assess academic plan_ Y 11/10/2014 10:08 AM
11/04/2014 04:22 PM 1118/2014 04:22 PM Visit Registrar's Office to Complete . Y 11/04/2014 04:25 PM
11/07/2014 04:30 PM 1110/2014 04:30 PM Check to see matriculation approved N

Total action items assigned= 4

Total action items completed= 2 Success Plan Completion Rate = 50% ‘Within Deadline = 50%

Foster, David Jim

Assigned Deadline Action ltem Completed Date

11/10/2014 01:20 PM 1212212014 01:20 PM Visit bookstore and settle any fines N
11/10/2014 01:20 PM 12/22/2014 01:20 PM Check to see matriculation approved M

Total action items assigned= 2

Total action items completed= 0 Success Plan Completion Rate = 0% Within Deadline = 0%

INDIVIDUAL EDUCATIONAL ACTION PLAN REPORT Page { Generated on 11/18/2014 02:23 PM
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Profile Assignments per Local Lab
You can now create different profistudent demographicsjuestions and answers on a dab basis
and also queryhe profile answers per lab.

| 1- AccuSQL 2015 Build 14.0.0 w5

Profile Setup

Question Navigator Question Preview
1 6 Favorite Math Co

7

8
9

2]
[
4
[

10

Question Answers
Favorite Math Course?

Status
show W

Geometry

Apply to all

If you turn Profile Update owyhenstudentssign in, theywill get the profile questioaspecific to the
local lab to which youAccuSQL or AccuTrastlationis current assigned.

Student Profile - AccuSQL 2015 Build 14.0.0
Fernando Paulovsky

133

Geometry [=]
ke math?

Yes

W you vis)

ain?
Not Sure B
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Student Profile Queries and Reports for Current Lab
Allows you to run profilgjueries andeports directly for the Local Lab to which your AccuTrack or
AccuSQL programasirrently set.

15 Profile Query - AccuSQL 2015 Build 14.0.0 = T

Profile Query

Favorite Math Course?
[In (Calculus,Geometry)] Set

Do you like math?

I - o oy # of Vit Poro (3~

R 29,6603
WIIl you visit again? i 222222222 Academic Coaching [Advising] 0.5000 =

7
1
: 5666666665 Graduation Meeting [Advsing] 3 15711
_ Set Jancic. Diego 77717 Academic Use [Computer Usage] 6 0.4239
1
2
3
1

y, F Personal Use [Computer Usage] 0.5528

Bounds, Yong 990002055 Academic Counseling [Counseling] 11.0889
Personal Counseling [Counseling] 1.0694
ENG2202 - Literature [English Classes] 01422 ~

Favorite Math Course?
Calculus

Do you like math?

Wil you visit again?

Yes
I View Show Report

W Limit results to period
Period "
This Semester Hah

To

Show all students including non-visitors

Filters

Report Preview - Student Profile for Current Lab = =R
(= §= JEA| 08 S & & 11 | apjox |-« D v |esxtin gy 0 @ ] il |HP Color Laseret CP2020 € =

AccuSQL Report

Student Profile

Favorite Math Course?
~-Unknown--
Algebra
Calculus
Geometry
Other

Trig

Do you like math?
--Unknown--
Yes

WIII you visit again?
~-Unknown--
Not Sure

~
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Custom Feedback Surveys per Local Lab
You can novereate andpublishcustom surveys specific to your Local Labs.

. Publish Customn Surveys - AccuSQL 2015 Build 14.0.0

Publish Custom Surveys

Published Surveys
Survey Title

Validfrom  Validto Students Tutors Lab
Advising Center Survey 03/M16/2014 |04/05/2014 |Yes No MNIA
For tutors only 11/05/2014 1315201 No Yes |NIA
Math Lab Survey 11772014 1273172014 |Yes No Math Lab
Tutoring Center Survey 11/05/2014 |01/30/2015 |ves No NI

LR N Math Lab Survey .

on, Mov 17, 2014 - Presentto [ Students

ign in

/¥ Wed, Dec 31,2014 ~

@ Cancel M save

Preview Survey

When students sign in (or out) they will be presented with any surveys specific to the local lab to which
your AccuSQL or AccuTrack station is current assigned.

Math Lab Survey

Math Lab Survey

Please fill out all fields.

~Answer required
How does visiting this office make you feel?
() Nervous

(O Depressed

® Relieved

() Happy
 Answer required
Has the math lab helped increase your grades?
@ Yes, definitely

O Somewhat

(2 No. not really

What else would you like to see in the math lab?
More computers

[[IMore calculators

More tutors

["JMore vending machines

Submit Survey Reset Answers
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m-

Custom Feedback Surveys for Specific Student Groups

You can now publish custom surveys that will appear only for selected students, selected tutors, or
students assigned to one or more student groups.

B Publish Custom Surveys - AccuSQL 2015 Build 1400

[r=rf-a] = |
Publish Custom Surveys

Published Surveys

Survey Title Validfrom  Validto Tutors Lab

Advising Center Survey 03M6/20aL ENET .

For tutors only 11/05/2 Select Student groups - AccuSQL 2015 Build 14.00
Math Lab Survey 11172q ¥ Group -
Tutoring Center Survey 1171724 ] Pell Grant

] At Risk

| Tennis

] 2013 Visitors

| Early Alert

7| Tutor Prospects

Zero Visits

7| Green Team

(W Advising Center Survey .

Valid from ESUn, Mar 16,2014 ~ Presentto 3 ts

0 e I Tut

Student groups Set Filter

€ Cancel B save

Preview Survey
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Custom Surveys in Web Gateway
You can now present custom surveys to students and/or tutors via Web Gatdwlagre are any

surveys waiting, they will be shown at login. Custom surveys in Web Gateway use the Default (All) lab

designation.

B3 HoR Fx3)

& Personal Page - Mozilla Firefox
File Edit View History Bookmarks Tools Help

Engineerica Intranet % | Personal Page x |+

Pluele & #8& O

€ B @ 1921681127/ WebGateway/#/Personal & | |B -~ Google

Tutoring Center Survey

Tutoring Center Survey

Answer Required

Do you like the tutoring center?
(2) Yes

() No

Answer Required

‘What do you like best about it?
|| Tutors

|| Technology

|+ vending Machines

|| Nothing

Do you like computers?

Yes

No

Answer Required
Please enter your ID and name

222222222 Cetin Basoz]

I~

Submit “ Reset Answers I
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Sandalone Waiting List Application

This @plication is included in AccuTrack 2015 and AccuSQL 201%l@and you to display students

waiting in thelntake System or Activity Waiting List on a screen. Uses configurable xml and css file
formats.

@ Waiting List o=
# Student  [Tutor  Activity |
1 Basoz, Cetin Freeman, Morgan MAT113 College Trigonometry
2 Blodgett, Chadd Perez, Joquin Academic Use
3 Foster, David Jim Bright, Cindy MAT114 College Trigonometry
4 Alvarez, Laura Bright, Cindy MAT110 Basic Math

11/18/2014 03:14 PM Showing 1-4 of 4

Welcome to our center. Have your ID card ready.

7TEAO08O0 . Ax ET ' AAO31, AT A ' AAO4OAAE ¢ mp Pagel?



Appointment Sign -Ins
Students now get aonfirmation message indicating that they are signing into an appointment with
their scheduled tutor and for their scheduled appointment activity.

Welcome to our Lab EI@
Welcome to AccuSQL

Thanks for signing in for your "Anatomy & Phys 1 [Course Tutoringl" appeintment with "Cindy

Engineerica

Your tutoring or advising center message can go here, or
whatever else you want.

Enter your ID to log in.
Student Pad

(R -

é Guest Sign In

—
@ Appointments - Seminar Sign up sin .J Messaging Center
A Al
m Media Checkouts m-p Exit AccuSQL

\]
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Terminology per Lab

You can now specify differesystemterminology by Local LaBherminology is used imumerous places
in the application.

—
| System Setup - AccuSQL 2015 Build 14.0.0 = EcE

System Setup

~ Text Messaging Configuration
-1D Settings Options
-Waiting Options
. Student and Tutor Pad Options Application auto update nabled: ”
- System Options
- Sign-out Options
L..Shutdown Options

Software Version Auto Update:

Check for updates to the Computer Lab Plug-in software

Shared Update files folder:

[CAUSERS\PUBLICIDOCUMENTSACCUTRACKN3894493497\SAMPLEDATABASESIUPDATES]
Warning: This folder doesn't exist yet. CREATE if you enable updates

If not created download would attempt to create but might fail

Other:
If &
If the

Default Wy Term Plural
Category Discipline Disciplines
Activity Course Courses
Student Math Student Math Students
Tutor Math Mentar Math Mentar
SeniceType Senice Senvices
Tutoring Tutoring Tutoring 50 0 mins attendance iterpreted
Seminar Seminar Seminars
Semester Semester Semesters

Background image Terminology Si

TR 1ath Lab [

Cancel

7EA080 . Ax ET 1 AAOG31, AT A ' AAOD4A4OAAE ¢ np Pageld



Registration by Student Group
You can now atomatically register all students to an activity from a student groMper selecting the

group(s), click the Select student from these groups only button and then click Register. All students in
the group will be registered at once for the selected activity.
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